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Service Request to Resolution is the process of performing maintenance on materiel/assets requiring repair or complete
rebuild of parts, assemblies, subassemblies, and end-items, including the manufacture of parts, modifications, testing, and

reclamation as required. Depot maintenance serves to support all asset categories of maintenance by providing
technical/enhancement assistance and performing required defined maintenance beyond their respective depreciable life. It
also includes the process whereby buildings and other fixed facilities are maintained and renovated during their life cycle.

Legend


